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| KEHOACH {
TO CHU C CAC HOAT })()NG HUO'NG UNG
NGAY QUYEN CUA NGUUI TIEU DUNG VIET NAM NAM 2025 bl

Can cwr Ludt Bao vé quyén loi ngum tiéu dung ngay 20 thang 6 nam 2023

Can cit Nghi dznh so 55/2024/ND—CP ngay 16 thing 5 nam 2024 cua
Chinh phir quy dinh chi tzet mét s6 dzeu cua Ludt Bao vé quyen loi ngwm tiéu
dung; . :

Can cit Nghi dinh sé 96/2022/ND-CP ngay 29 thang 11 ndm 2022 cua
Chinh phii quy dinh chitc ning, nhiém vy, quyén han va co cdu t6 chitc ciia Bo
Céng Thuong,

Cén cir Nghi dinh s6 1 05/2024/ND CP ngay 0] rhang 8 ndm 2024 ctia
Chinh phu sita doi, bé sung mot sé diéu ciia Nghi dinh s6 $ 96/2022/NP- CP ngay
29 thang 11 ndm 2022 cua Chinh phit quy dinh chikc ndng, nhiém vy, quyén han
va co cau té chike ciia Bé Cong Thuong va Nghi dinh s6 26/2018/ND-CP ngay
28 thdng 02 ndm 2018 cua Chmh phu vé dzeu le to chu"c va hoat dong cua Tap
doan Dién lyc Viét Nam : -

Cdn cu Quyer dinh 6 1 035/0D-TTg ngay 10 thang 7 ndm 2015 ciia Thil
tuong Chinh phii vé Ngay Quyén cia nguoi tiéu ding Viét Nam;

Cén cir Nghi quyét 56 82/NQ-CP ngay 26 thdng 5 ndm 2020 cia Chmh
phii ban hémh Chuwong trinh hanh dong ciia Chinh phil thuc hién Chi thi SO 30-
CT/TW ngay 22 fhang 01 ném 2019 cia Ban Bi thu Trung wong Bang vé ting
cuong sy lanh dao cia Bang va trdch nhiém quan ly cia Nha nude doi voi
cong tac bao vé quyen loi cia nguoi tidu ding;

Céin cik Quyét dinh SO 1907/QD-BCT ngay 21 thdng 7 nam 2020 cua Bé
truong By Cong Thuong vé viéc ban hénh Ké hoach hanh déng ciia B) Cong
Thirong trién khai Nghi quyet s6 82/NQ-CP ngay 26 thang 5 nam 2020 cua
Chinh phii ban hanh Chuwong trinh hanh dong ciia Chinh phii thuc hién Chi thi
56 30-CT/TW ngay 22 Ihang 01 ndm 2019 cia Ban Bi thu Trung wong Dang vé
tiing cuong su ldnh dao cia Pdng va trach nhiém quadn ly ciia Nha nude doi véi
céng tac bao vé quyen loi ciia nguoi tiéu dung,

B Cong Thuong ban hanh K& hoach tb chiic c4c hoat dong hu’cmg ung
Ngay Quyen ctia ngudi tidu dung Viét Nam ndm 2025, cu thé nhu sau:
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1. MUC PicH, YEU CAU, THOI GIAN TO CHUC VA CHU DE
1. Muc dich va yéu cau - |

~ 1.1. Céc hoat dong hudng ‘.ﬁng’.i-Nggéy:_Quyéng-cﬁa ngudi tidu ding Viét
‘Nam nim 2025 dugo & chitc nham kéu goi, dong vién, khuyén khich sy tham
gia clia cAc oo quan nha nude, t6 chirc xa hoi, doanh nghiép va ngudi tiéu ding
vao cdc hoat dong lién quan; timg budc dua Ngay Quyén ctia ngudi tiéu dung

thanh dong lyc va diem nhan quan trong trong doi sbng kinh j;é x4 hoi, gop phan
x4y dung mdi truong kinh doanh, tiéu ding Janh manh-cho dat nuoe.

1.2. Céc hoat dong hudng Gng cin duge tb chirc, thuc hién mot cach thiét
thue, hiéu qua, sang tao, tiét kiém, ting cudng Gng dyng cong nghé théng tin va
bao ddm muc dich, yéu cAu tai Ludt Bao vé quyén loi ngudi tiéu ding va Quyét
dinh s& 1035/QD-TTg ngiy 10 thang 7 ndm 2015 cia Thi tudng Chinh phti vé
- Ngay Quyeén ciia ngudi tiéu ding Viét Nam. o= @ >

2. Thoi gian to chire thwe hign

© Céc hoat dong vi quyén loi ngudi tiéu ding duge khuyén khich tb chirc va
thue hién trong subt ca nam 2025 trong do tap trung vio cic khoang thoi gian
cao didm v& kinh doanh va tiéu dung nhu: Tét Duong lich, Tét Am lich, céc
mila mua sim ho#c c4c ngdy cao didm mua sdm trén thi trudng. '

Céc hoat dong hudng tng Ngay Quyén cia ngudi tiéu dung Viét Nam s&
bét diu tir mua mua sém cudi nim 2024 (thang 11), dugc tép trung t§ chire
trong thang 3 (thang cao diém) va kéo dai trong ci nam 2025, tuy tinh hinh
thuc tién tai cdc co quan, td-chire, dia phuong. - R :

3. Chi dé

Chii d& cho céc hoat dong Ngdy Quyén cla ngudi tiéu ding Viét Nam
nim 2025 13: “Théng tin minh bach — Tiéu ding trdach nhiém”. Péng thoi,
{rong qua trinh-trién khai céac hoa,t-.d@ng,"Cﬁr'l__két.ihgp, 16ng ghép véi cac hoat
dong trién khai Nghi quyé’t s6 82/NQ-CP ngay 26 thdng 5 ndm 2020 ctia Chinh
phti ban hanh Chuong trinh hanh déng ctia Chinh phu thuc hién Chi thi sb 30-
CT/TW ngay 22 thang 01 nim 2019 ciia Ban B thw Trung uong Dang v ting
cudng sy ldnh dao cua Dang va trach nhiém quén ly ctia Nha nudc d6i voi cong
the bao vé quyén lgi nguoi tiéu ding (N ghi quyét_;sé 82/NQ-CP). |

IL. CAC HOAT PONG HUONG UNG NGAY QUYEN CUA NGUOI

TIEU DUNG VIET NAM NAM 2025
1. Céc hoat ddng hwéng t&i Ngay Quyén cita ngudi tiéu diing Viét Nam

 Céc hoat dong hudng t6i Ngay Quyé_n’ ctia nguodi tidu dung Viét Nam nam
2025 duoc trién khai tir ngdy 15 thang 11 nim 2024 dn ngay 28 thang 02 ndm
2025. Céc co quan quéan ly nha nudc, t8 chiic xd hdi va cdc doanh nghiép can
chi ddng tb chic cac hoat déng hodc 16ng ghép, dua vao hoat dong chuyén
mdn, hoat dong kinh doanh céc ndi dung nhim ting cudng quyén loi cho ngudi
tiéu dung. : - " ye
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Dic biét trong cc ngay, dot, mua mua sim cao diém, cling v6i viée tdp
trung vao céc hoat dong nhim thic ddy kinh doanh, cdc doanh nghiép can xay
dyng céc cong cu hitu hiéu dé bao dam quyén loi ngudi titu ding; xdy dung va
duy tri m&i quan hé t6t dep v6i ngudi tiéu ding; chii dong dua trach nhiém dap

g nhanh chéng va ddy dit céc yéu clu; nguyén vong clia ngudi tidu ding
~ thanh dong lyc phat trien, loi thé canh tranh cia doanh nghiép trén thi truong.

Céc co quan nha nude ting cudng céc hoat dong gidm sat, kiém tra thi
truong, ddy manh viéc tuyén truyén, phd bién, tiép nhén va giai quyét céc khiéu

‘nai, yéu cdu clia nguoi tiéu dung, kién quyét xi 1y nghiém céc hanh vi xam

b | .
b1

pham quyén va lgi ich hop phép cua ngudi tidu ding, Céc to chirc x& hoi can
phat huy rd nét vai trd dai di¢n va cau noi gitra ngudi tiéu ding véi cac co quan
nha nuéc va cong dong doanh nghiép.

Céc hoat dong huéng t61 Ngay Quyén ctia ngudi tidu ding Viét Nam nam
2025 can duge to chire thuong xuyén, lién tuc, tao nén tang, co s& cho céc hoat
dong trong thang cao diém (thang 3) hudng img Ngay Quyén cta ngudi tiéu
ding Viét Nam.

Tuy diéu kién thuc té, cac hoat dong c6 thé duoc tb chirc truc tuyén hogc
tap trung.

2. Céac hoat dong trong Thang cao diém_ huwéng wng Ngay Quyén ciia
ngudi tiéu ding Viét Nam nim 2025 | |

2.1. Céac hoat djpng ¢ T rung. wong

2.1.1. Pon vi chi tri: B Cong Thuong

2.1.2. Don vi phéi hop: Uy ban nhén dan Thanh pho Ha Noi va céc tinh,
thanh phd truc thude Trung wong khéc, cac bd nganh trung wong (Bo Khoa hoc
va Cong nghé, B Thong tin va Truyén théng, Bd Vén hoa Thé thao va Du lich,
B6 Lao dong Thuong binh va X4 hoi, BO Y té, B6 Nong nghiép va phat trién
néng thon, Bo Céng an, Dai Truyén hinh Viét Nam, Pai Tiéng néi Viét
Nam...), Hoi Bao vé ngudi tiéu dung Viét Nam, cac co quan truyén thong, bao
chi va céc co quan, td chire lién quan.

2.1.3. Pon vi thyc hién: Uy ban Canh tranh Quéc gia, Bo Cong Thuong.
2.1.4. Noi dung thuc hiéfl - o |

21.4.1. T5 chirc L& phat dong Ngay Quyén clia ngudi tiéu ding Viét
Nam nam 2025.

2.1.4.2. Céc hoat dong trong théhg cao diém hudng tmg Ngay Quyén cua
ngudi tidu ding Viét Nam nam 2025.

i. Thuc hién céc hoat dong tuyén truyén, phé bién:
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- Treo béng ron, Kkhéu hiéu va thuc hién céc hoat dong tuyén truyén phu
hop tai tru s& co quan, t8 chire, co s& san xuét, co s& kinh doanh, cdc cho, siéu
thi, trung tam thuwong mai, trén céic tuyén phé, tai cdc khu dan cu va céc dja
diém cdng cdng; trén giao dign cla cac san thuong mai dién ti, céc clra hang

‘hotic céc hinh thire kinh doanh tryc tuyén khéc (Tham khéo va lya chon cdc ngi

dung tuyén.truyén phit hop theo Phy luc kém theo).

- Phéi hop véi cac co quan béo chi, truyén thong, cong dong doanh
nghiép ding tai cac tin, bai va thyc hién cac hoat dong tuyén truyén khéc trén
céc phuong tién thong tin, dai ching, trén cac trang thong tin dién ti, céc trang
mang x4 hoi." e

ii. Xay dyng va phét hanh cac tai liéu, 4n pham tuyén truyén, phuc vu cho céc
hoat dong hudng tmg Ngay Quyén ctia nguoi tiéu ding Viét Nam nam 2025.

iii. Céc hoi théo, tap huan, khéa dao tao theo chu dé cia ndm va cac noi
dung khac vé bao vé quyén loi ngudi tiéu dung.

iv. T6 chirc hodic phbi hop véi doanh nghiép td chitc cac hoat ddng tri an,
nang cao gid tri, quyén lgi cho ngudi tiéu dung.

- Phéi hop v6i mot hodc mot so san giao dich thwong mai dién tu,
website thuong mai dién ti, céc t6 chiic, ¢4 nhén kinh doanh trén nén tang so
trién khai chuong trinh khuyén mai, tri &n nguoi tiéu dung. '

- Céc hoat déng khac véi muc tiéu tri &n, néng cao giad tri, quyén lgi
nguoi tiéu dung. ‘

v. Khuyén khich, huéng din doanh nghiép thuc hién cac hoat dong xuc
tién thuong mai theo ding quy dinh ctia phép luat hién hanh nhim gia ting
quyén loi cho ngudi tiéu ding, thic d4y hiéu qua hoat dong kinh doanh cla cac
doanh nghiép, tao cAu ndi va su twong tc gilta cac bén.

vi. Td chirc cac su kién cong cong huong v& cong ddng ngudi tiéu dung,
trong d6 khuyén khich cdc hoat dong thé thao, vin héa, xd hoi ¢6 tinh chét két
nbi cao (Giai chay/di bd vi ngudi tiéu ding; Céc giai thi dAu thé thao; Cac hdi
cho, trién 1&m; Céc hoat dong khéc).

vii. T8 chirc cdc cude thi tim hiéu v& quy dinh phép luat, kién thirc bao vé
quyén lgi nguoi tiéu dung. ' '

viii. T6 chitc cdc hoat ddng tuyén truyén, quang ba phép luét bao vé
quyén loi ngudi tidu ding, quyén cta nguoi tidu ding va nghia vu cia doanh
nghiép théng qua céc trang mang xa hoi. SR E T '

ix. Céc hoat dong vi quyén loi ngudi tiéu ding khéc pht hop véi chire
nang nhiém vy, pham vi, dia ban va linh vuc hoat dong.

2.1.6. Dia diém va phuong thirc t6 chitc
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2.1.6.1. L& phét dong Ngay Quyén ctia ngudi tiéu ding Viét Nam nam

r

2025 duge du kién t6 chire tai Thanh pho Ha Noi (hogc tai mot s6 tinh, thanh
phd khic tiy theo thyc tien).

2.1.6.2. Cac hoat dong khic: tuy theo tinh chét vi quy mb, cic su kién
khéc c6 thé duge luya chon t0 chic tai mot dia phwong hogc nhieu dia phuong
trén ca nudc. ‘ - ‘

- Khuyén khich su" phdi h(,)*p., 16ng ghép céc hoat dong cua Trung uong va
cac hoat dong dia phuong cling nhu gifta c4c dia phuong dé tang tinh thong
nhét, lan tda, tict kiém ngén sach nha nude va nguodn lyc chung cua xa hoi.

2.2. Cdc hogt dong tai dia phwong

Cin ctt chu d8 phat dong cuia BY Cong Thuong va yéu cau thyc té ctia dia
phuong, Uy ban nhén dén céc tinh, thanh phd trén ca nudc 1ap ké hoach chi tiét,
bé trf kinh phi va tb chitc thyc hién céc hoat déng huéng tng Ngay Quyén clia
ngudi tiéu ding Viét Nam va cac hoat dong trién khai cong tac bao vé quyén loi
ngudi tiéu ding cua dia phuong trong ca ndm 2025.

2.2.1. Don vi chi i: Uy ban nhéin dén tinh, thinh phb trizc thuge Trung wong.
2:2.2. Don v1 thyc hién: S& Cong Thuong.

2.2.3. Pon vi phéi hop: Céc S¢, Ban, nganh & dia phuong, Hoi Bao vé
quyén loi nguoi tiéu ding tinh, céc hig¢p hoi doanh nghiép, co quan truyén
thong, bao chi va céc tb chirc, cd nhén ¢6 lién quan tai dia phwong. - '

2.2.4. Noi dung tb chiic

Céc hoat dong hudng Gng Ngay Qu_yén clia nguoi tiéu ding Viét Nam
nim 2025 tai dia phuong bao gom: e '

2.2 4.1. Cac hoat dong néu tai Muc I11.2.1.4 (Céc hoat déng & Trung wong)
taj dia phuong; dam bao toan b6 cac khu chg, siéu thi, trung thm thwong mai, co
s& san xuAt, kinh doanh tai dia phuong déu c6 céc hinh thirc phu hop dé tuyén
truyén, quing ba Ngay Quyén cuia ngudi tidu dung Viét Nam nam 2025.

2.2.4.2. Céc budi mit tinh, tudn hanh, diéu hanh.
2.2.4.3. Té chitc cac hoat dong huong tng Ngay Quyén clia ngudi tidu

dung Viét Nam tai cic cho, siéu thi, trung tAm thuong mai, co s& san xuét, co so
sén xuét, kinh doanh ctia cic doanh nghiép tai dia phuong.

2.2.4.4. Phéi hop v6i dai phat thanh, truyén hinh dia phuong td chire cée
chuong trinh tu van, ho trg va tuyén truyén phap ludt vé bao v& ngudi tiéu dung.

2.2.4.5. Cac hoat dong thiic ddy su hidu biét va tuong tac gilta doanh
nghiép va nguoi tiéu dung.



6

i. C4c chwong trinh, hoat ddng tri &n ngudi tiéu ding: hd trg bao hanh san
phim, ho trg, tu van st dung san pham titu ding an toan tiet kiém, gidm gia,
khuyén mai va-céc hoat dong tri dn khdc. '

ii. Céc chuong" trinh ky cam két doanh nghiép san xuét, cung cAp dich vu
dam bao an toan, chat lugng vi nguoi tiéu dung.

iii. Tuyén duong céc doanh nghiép c6 nhiéu hoat dong hirémg t6i nguoi
tiéu ding.- . B

iv. Céc hoat dong khéc phit hop voi yéu ciu va tinh hinh thyc té tai dia phuong:

2.3. Hogt djng cia cic doanh nghigp, hiép hoi, 18 chike xi hoi tham gia
bio vé quyén lgi nguwdi tiéu dimg va cdc 1o chirc, cd nhin khdc

Cin ctr k& hoach va chii & do Bo Cong Thuong phét dong, cdc doanh
nghiép, hiép hdi, t6 chiic x4 hoi va cac td chiic, c4 nhén c6 lién quan chi dong
thuc hién hodc tham gia céc hoat dong hudng ung Ngay Quyén ctia ngudi tiéu
dung Viét Nam ndm 2025 do céc Bo, nganh Trung wong va Uy ban nhan dén
cdc tinh, thanh phd trén c4 nude b chirc (Cac ndi dung néu tai Muc 11.2.1.4
(Céc hoat dong ¢ Trung wong) v& Muc I1.2.2.4 (Céc hoat dong tai dia phuong)).

- 3. Cac hoat dong tiép ndi thing cao didm va hoat dong tong két
3.1. Cdc hoat dong tiép noi thing cao diém

Két thiic théng cao diém, trong thang 4 va thang 5 ndm 2025, cac co quan
nha nuéc, td chitc xa hoi, doanh nghiép va ngudi tiéu ding can phat huy nhing
két qua dat dugc trong thang cao diém, tiép tuc quan tam, t§ chitc, thuc hién céc
hoat dong nhim bao dam cac quyén va 1o ich hop phép ctia ngudi tiéu ding tai
dia phwong, don vi va trong pham vi, linh vyc hoat dong. ‘

Céc td chttc, ca nhan c6 lién quan dugc khuyén khirch tiép tuc‘thu'c hién
cic hoat dong néu tai Myc 11.2.1.4 (Céc hoat dong & Trung wong). va Muc
I1.2.2.4 (C4c hoat dong tai dia phuong).

Ngoai ra, tuy theo ddc diém, tinh hinh cu. thé, cac doanh nghiép, hiép hoi,
t4 chiic x& hoi va cac tb chic, ca nhén c¢6 lién quan co thé xay dung va thuc
hién céc hoat dong vi quyén loi ngudi tiéu ding theo ngay, tudn, thang dé tip
trung vao nhém nguoi tiéu dung tai dia phuong hogc trong Iinh vuc, pham vi

hoat dong.
3.2. Cdc hoat dong téng két

3.2.1. Thuc hién céc hoat dong tong két, danh gid v& cAc hoat dong bao vé
quyén loi ngudi tiéu ding da dugc trién khai tai dia phuong, don vi; Bdo cao
két qua thuc hién v& Uy ban nhan dén céc tinh, thanh phd va céc bd, nganh
Trung uwong dé tdng hop, bdo cdo Thi tudng Chinh phu.
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3.2.2. Tham khdo, nhan rong cic hoat ddng, md hinh thuc hién t6t va hiéu
qua; Xay dung phuong én, ké hoach trién khai céc hoat dng bao vé quyén loi
ngudi tidu ding trong ndm cling nhu céc hoat dong hudng tng Ngay Quyén ctia
nguoi tiéu dung Viét Nam.

~3.2.3. Ty minh hogc d2 xuht céc co quan cb thdm quyén cé hinh thic
khen thudng, dong vién phi hop doi véi cic ca nhén, to chiic cb céc dong gbp
tich cuc cho cong tac.

1L TO CHUC THU'C HIEN

1. Céng tic chuin bj

1.1. By Cong Thwong

1.1.1. Uy ban Canh tranh Québc gia

- C#n ctr n6i dung ké hoach dugce phé duyét, Uy ban Canh tranh Quéc gia
ch’iu trach nhiém xay dung lgich ban, lfé hoach trién khai va du toan kinh phi chi
tiét cho timg hoat ddng va t6 churc trién khai cac hoat dong ¢ Trung uong (Muc
11.2.1.4).

- Pon vi thuong truc Ban Té chire, didu phéi, td chirc va xdy dung ké
hoach chi tiét, phdi hop véi cac don vi lién quan trong cong tac to chirc cac hoat
dong hudng tmg Ngay Quyén ctia nguoi tiéu dung Viét Nam nam 2025.

1.1.2. Céc don vi thuéc B6 Cong Thuong

1.1.2.1 Cé4c don vi quan Iy nha nudc, don vi sy nghiép va cac doanh
~ nghiép thudc B6 Cong Thuong: Cén clr chirc nang, nhiém vy, nghiém tic xay
dung k& hoach, b trf kinh phi phi hop va td chire thuc hién céc ndi dung tai
Muc 11.2.1.4 (Céc hoat dong & Trung wong) tai co quan, don vi, trong linh vuc
duoc phén cong va bdo cao két qua thuc hién truée ngay 01 thang 7 ndm 2025
dé Uy ban Canh tranh Qudc gia tdng hop, bao cdo Lanh dao B.

1.1.2.2. Téng Cuc Quén 1y thi truong chi tri, phdi hop véi cac co quan,
don vi c¢6 lién quan tO chirc kiém tra, kiém soat hang hoa luu thong trén thi
truong.

1.1.2.3. Cuc Thuong mai dién t& va Kinh t& s cha tri, phéi hgp véi Uy
ban Canh tranh Quéc gia khuyén khich c4c san giao dich thuong mai dién t
16n trién khai hoat dong tuyén truyén, hudng (mg Ngay Quyén cia ngudi tidu
ding Viét Nam ndm 2025 vao ngdy 15/3 bang cdc hinh thirc phu hop trén san
giao dich thuong mai dién tir d@ dang ky tai Bo Cong Thuong.

1.1.2.4. Cuc Xuc tién thuong mai chu tr, phbi hop véi Uy ban Canh tranh
Quoéc gia, Tong Cuc Quan ly thi’truﬁmg, Cuc Thuong mai dién tir va Kinh té so
trién khai Chuong trinh “Khuyén mai tép trung quoc gia”, hudng dan doanh
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nghiép thuc hién céc hoat dong khuyén mai ddng thoi trén pham vi ca nudc, két
hop cac hoat dong thuong mai truyén théng va thwong mai dién tir dé tao stc
lan tda va thu hit su tham gia clia cdc doanh nghiép san xuét, kinh doanh trong
moi linh vuec; Khuyén khich céc doanh nghiép chi dong: thyc hién nhiéu hoat

r

dong lghuyén mai véi ndi dung da dang hép din dé ngudi tiéu ding mua sém

dugc nhitng sin pham hang héa, dich vy dam bao chit luong, gia ca phii hop.

11.2.5. Viu Thi trizéng trong nudc phéi hop véi Uy ban Canh tranh Quéc

 gia thyc hién cic ndi dung & Myc TILL.1.1. -

1.1.2,6. Bao C(’ing’ Thl‘IO‘ﬂg, Tap chi Céng Thuong va céc don vi truyén
thong truc thuc B phoi hop voi Uy ban Canh tranh Quéc gia va céc don vi

khéc xéy dung va to chirc trién khai céc hoat dong tuyén truyén, phd bién cho
cac hoat d6ng co lién quan. '

1.1.2.7. Khbi cac Trudng thudc Bé Cong Thuong phéi hop thye hién céc
hoat dong hudng vng, trong d6 tap trung huéng toi dbi tugng sinh vién, hoc
vién théng qua cac hoat dong tuyén truyén, nang cao nhén thirc v bao vé quyén
loi nguoi tiéu dung. (Tham khdo va lya chon céc ndi dung tuyén truyén phii hop
theo Phu luc kém theo).

1.1.2.8. Vu K& hoach — Tai chinh

~ Cin cr e ndi dl__lngiduqc néu tai Myc IL.1.1.1, Vu Ké hoach - Tai chinh
phoi hop ctng Uy ban Canh tranh-Quéc gia 18p du todn ngén séch, ké hoach

thuc hién, ké hoach lya chon nha thiu va phé duyét, cAp ngan sach phit hgp dé
thuc hién céc hoat dong.

1.2. B6 Thong tin va T ruyén thong

- D& nghi phbi hop véi Bd Cong Thuong va cic nha mang vién thong
chuyén tai thong diép tuyén truyén, hudng g Ngay Quyén cla ngudi tiéu

dung Viét Nam ndm 2025 t6i toan bo ngudi tidu ding trén ca nudce béng hinh
thic tin nhin, thu dién ti hodc cdc hinh thirc khac pht hop.

- D& nghi phéi hop, 1dng ghép véi céc hoat dong do B Cong Thuong t6
chirc nhim nang cao hiéu qua va tiét kiém ngén sach.

1.3. S¢ Cong Thwong va Hpi Bio vé quyé‘n loi ngudi tiéu ditng cdc tinh,
thanh pho truc thudc Trung wong

T4 chito tridn khai céc hoat d6ng tai dia phuong theo chi dao ciia UBND
tinh, thanh phé. o

- Phéi hop véi Bd Cong Thuong t§ chirc cac hoat dong khi co dé nghi
nhiim nang cao hiéu qua va tiét kiém ngén sach.

2. Kinh phi thye hién
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Nguén kinh phi thyc hién cdc hoat dong huong tmg Ngay Quyén cia
ngudi tiéu ding Viét Nam ndm 2025 ¢ Trung uong, dia phwong bao gdm céc
ngudn: Ngan sdch nha nuéc; déng gop ciia c4c tb chirc, cd nhén; tai tro clia cac
td chirc trong va ngoai nudc; ngudn von huy dong hop phéap khac theo quy dinh
chaphapludt. - .. - o o i :
* 3. K& hoach trién khai -

~ Thang 9 ném 2024, B4 Cong Thuong ban hanh, thong béo va trién khai
K& hoach t6 chic céc hoat dong hudng tmg Ngay Quyén cia ngudi tiéu ding

Viét Nam n#m 2025 t6i cdc co quan, to chirc, ca nhén c6 lién quan.
Tur thang 9 ndm 2024, cac td chirc, c4 nhan c6 lién quan xdy dyng ké

hoach, d& xuét kinh phi, thue hién viéc chuén bi va trién khai cac hoat dong
huéng t6i va huong Gmg Ngay Quyén ctia ngudi tiéu ding Viét Nam nam 2025.

Trong_thang 3 nim 2025, t0 chuce L& phat dé_‘)ng va céc hoat d@ng trong
thang cao diém hudng ng Ngay Quyén clia ngudi tiéu ding Viét Nam.

Trudc ngay 31 thang 7 ndm 2025, Uy ban nhan dan céc tinh, thanh phd
tryc thudc Trung wong, cac B9, ban, nganh va cac co quan, td chirc ¢ lién quan
thng két, danh gid va gl béo cdo két qué trien khai céc hoat dong hudng ng
Ngay Quyén ctia ngudi tiéu ding Viét Nam tai dia phuong va don vi vé Bo
Céng Thuong (Uy ban Canh tranh Quoc gia). (Bdn mém bdo cdo giki vé theo
dia chi hom thu dién tie: bvntd@moit.gov. vi).

Trén déy 1a K& hoach t6 chiic cdc hoat dong hudng mg Ngay Quyén-cﬁa
ngudi tiéu ding Viét Nam nam 2025, Bo Cong Thuong trén trong dé nghj cac

tb chirc, ¢4 nhan c6 lién quan cin cit k& hoach chung va diéu kién thuc té tai dia
phuong, don vi dé t6 chire trién khai./ -

Noi nhin:

- Thii tuéng Chinh phii (& b/c);

- Phé Thii tuéng Bai Thanh Son (€ b/c);
- Véan phong Chinh phi: Vy KTTH;

- C4c B, co quan ngang BY, co quan thude Chinh phu; |
- UBND céc tinh, thanh phé trye thuge TW;

- S& Cong Thuong cAc tinh, thanh phé tryc thuge TW;
- H6i BVQLNTD céc tinh, thanh phé trye thuge TW;

- Thit truéng Nguyén Sinh Nhét Tén; _ .

- Cée don vi quan ly nha nuée, don vi sy nghiép va doanh
nghiép thuge Bo (& t/h);

=L VT, CT.



BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
S Poe lap - Tw do - Hanh phic

PHU LUC: MQT SO NOL DUNG TUYEN TRUYEN
NGAY QUYEN CUA NGUOT TIEU DUNG VIET NAM NAM 2025
(Ban hanh kém theo Ké hOﬁ_Ch S-? 50 Z{KH -BCT ngajd}thang 9 ndm 2024)

- Théng tin minh bach — Tiéu dung trich nhiém.
- Thoéng tin chinh x4c, &?ly di cho ngudi tiéu dung.
- An toan cho ngudi tiéu ding trong céc giao dich tryc tuyén.
-Béo \)é quyén va loi ich clia ngudi tiéu ding trong thwong mai dién tir.

- Nguoi tiéu dung co quyén dugc cung cép dAy du va chinh x4c céc thong
tin khi giao dich.

- Bao vé thong tin cia nguoi tiéu dung.

- Hay tr& thanh ngudi tiéu dung théng thai dé tu bao vé quyén loi cia
chinh minh.

- Xay dung mdi trudng kinh doanh truc tuyen mmh bach cOng bang va an
toan cho nguoi tiéu ding:

- Chung tay xdy dung mdt moi trudng cdng béng, toan dién va dang tin
céy cho nguoi tiéu ding.

- By manh tiéu dung hang Viét, thuc dAy san xuét phat trién.

- Béo vé va x8y dung thuong hiéu 1a bé6 v& quyén loi ngudi tidu ding
- Thic dy san xuét, tiéu ding bén viing.

- Tiéu dung xanh, cung song lanh.

- Khéng san xuét va tidu dung sdn pham c6 hai cho stc khoe va moéi
truong.

- Tiéu ding sén phim va dich vy xanh @8 vao v& mdi trudng va sttc khoe
cong ddng.

- Bao vé quyén loi nguoi tiéu ding 12 trich nhiém chung ctia toan x& hoi.

- Chéng budn 14u, gian 14n thuong mai, hang gia, bao vé quyén loi ngudi
tiéu dung.

- Kinh doanh lanh manh, tiéu ding bén viing.

- Kinh doanh lanh manh, ning cao niém tin clia nguoi tiéu dung



- Ngudi tiéu diing c6 quyén dugc an todn, khidu nai va boi thudng.
- 1800-6838 - Téng dai tu vén, hd trg ngudi tiéu ding trén toan quéc.

Luu ¥: Cén ot tinh hinh kinh té x4 hoi tai dia phuong va hoat dong cu thé

Luuy.
tai don vi, cdc ca quan, to chirc c6 thé bd sung cac ndi dung tuyén truyén khac

phtt hop v6i quy dinh ctia phap luét.



